PRIVACY POLICY FOR THE VISITORS OF THE WEBSITE
Last update and effective date of this page: April 2024

Pursuant to Law no. 9887, dated 10/03/2008, “On the protection
of personal data” (the “Law"), this page describes the methods of
processing the personal data of users (the "Data Subjects" or
"Users") who consult the website www.square.al (the "Site").

It is specified that this information does not concern other sites,
pages or online services that can be reached via hypertext links that
may be published on the Site but referring to resources outside the
domain or sub-domains of the Site.

Specific information is also published on the pages of the Site
prepared for the provision of certain services.

DATA CONTROLLER

The Data Controller (the "Data Controller") is Sgare Software
Solutions, with registered office in Muhamet Gjollesha Street,
Building 30, 1001, Tirane, which can be contacted at
rivacy@square.al.

CATEGORIES AND TIMES OF CONSERVATION OF THE
PROCESSED DATA AND PURPOSE AND LEGAL BASIS
OF THE PROCESSING

Navigation data

The computer systems and software procedures used to operate
the Site acquire, during their normal operation, some personal
data whose transmission is implicit in the use of Internet
communication protocols. This category of data includes, for
example, the IP addresses or domain names of the computers and
terminals used by the Users, the URI / URL (Uniform Resource
Identifier / Locator) notation addresses of the requested resources,
the time of the request, the method used to submit the request to
the server, the size of the file obtained in response, the numerical
code indicating the status of the response given by the server
(successful, error, etc.) and other parameters relating to the
operating system and the IT environment of the User.

These data, necessary for the use of web services, are also
processed for the purpose of:

a) obtain statistical information on the use of services
(most visited pages, number of visitors by time or day, geographical
areas of origin, etc.);

b) check the correct functioning of the services offered.
The legal basis of these processing is the pursuit of the legitimate
interest of the Data Controller, which is equally balanced with the
legitimate interest of the Data Subjects, as the data processing
activity personal data is limited to what is strictly necessary for the
execution of the operations and other processing indicated in this
paragraph. The data will be processed until the legitimate interest
of the Data Controller is exhausted, without prejudice to any need
to ascertain crimes against the Site or to comply with requests from
public authorities and / or supervisory bodies.

Data communicated by the User

The optional, explicit and voluntary sending of messages to the
contact addresses published on the Site, the use of telephone / fax
numbers, private messages sent by Users to the institutional
profiles / pages of the Data Controller on social media (where this
possibility is provided for ), as well as the compilation and
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Né bazé té ligjit nr. 9887 i datés 10/03/2008 "Pér mbrojtjen e té
dhénave personale" ("Ligji"), kjo fage pérshkruan metodat e
pérpunimit té té dhénave personale té pérdoruesve ("Subjektet e
té dhénave" ose "Pérdoruesit") gqé konsultojné fagen e internetit
www.square.al ("Sajti").

Specifikohet se ky informacion nuk ka té béjé me fage té tjera, fage
ose shérbime online gé mund té arrihen népérmjet lidhjeve
hipertekstike gé mund té publikohen né Sajt, por duke iu referuar
burimeve jashté domenit ose nén-domenit té Fages.

Informacion specifik publikohet gjithashtu né faget e sitit té
pérgatitur pér ofrimin e shérbimeve té caktuara.

KONTROLLUESI | TE DHENAVE

Kontrolluesi i té Dhénave (“Kontrollusi i té dhénave”) éshté Square
Software Solutions, me seli né Rrugen Muhamet Gjollesha
Ndertesa 30, Hyrja 1 Tirane, 1001gé mund té kontaktohet né
adresén e emailit privacy@square.al.

KATEGORITE DHE KOHET E RUAIJTIJES TE TE
DHENAVE TE PERPUNUARA DHE QELLIMI DHE BAZA
LIGJORE E PERPUNIMIT

Té dhénat e navigimit

Sistemet kompjuterike dhe procedurat e softuerit té pérdorur ne
fagen ueb marrin, gjaté funksionimit té tyre normal, disa té dhéna
personale, transmetimi i té cilave éshté e nénkuptuar me
pérdorimin e protokolléve té komunikimit né Internet. Kjo
kategori e té dhénave pérfshin, pér shembull, adresat IP ose emrat
e domeneve té kompjuteréve dhe terminaleve té pérdorura nga
Pérdoruesit, adresat né shénimin URI/URL (Uniform Resource
Identifier/Locator) té burimeve té kérkuara, kohén e kérkesés,
metoda e pérdorur pér dérgimin e kérkesés né server, madhésia e
skedarit té marré si pérgjigje, kodi numerik gé tregon statusin e
pérgjigjes sé dhéné nga serveri (i suksesshém, gabim, etj.) dhe
parametra té tjeré gé lidhen me sistemin operativ dhe mjedisin
informatik té Pérdoruesit.

Kéto té dhéna, té nevojshme pér pérdorimin e shérbimeve té
internetit, pérpunohen gjithashtu pér:

a) té marré informacion statistikor pér pérdorimin e shérbimeve
(faget mé té vizituara, numrin e vizitoréve né bazé te orarit ose
dités, zonat gjeografike té origjinés, etj.);

b) té kontrolluar funksionimin korrekt té shérbimeve té ofruara.
Baza ligjore e kétyre trajtimeve éshté ndjekja e interesit legjitim té
Kontrolluesit té té Dhénave i cili balancohet né ményré té
barabarté me interesin legjitim té Subjekteve té té
Dhénave personale, pasi aktiviteti i pérpunimit té té dhénave
personale kufizohet né até gé éshté rreptésisht e nevojshme pér
kryerjen e operacioneve dhe trajtimeve té treguara né kété
paragraf. Té dhénat do té pérpunohen derisa té shterohet interesi
legjitim i Kontrolluesit té té& Dhénave, me pérjashtim té nevojave gé
mund te lindin pér té konstatuar krime kundér fages ueb ose pér té
pérmbushur kérkesat gé mund té prezantohen nga autoritetet
publike dhe/ose organet mbikéqyrése.

Té dhénat e komunikuara nga Pérdoruesi

Dérgimi opsional, i qarté dhe vullnetar i mesazheve né adresat e
kontaktit té publikuara né fagen ueb, pérdorimi i numrave té
telefonit/faksit, mesazheve private té dérguara nga Pérdoruesit
né profilet/faget institucionale té Kontrolluesit né mediat sociale
(ku ofrohet kjo mundési), si dhe pérpilimi dhe dérgimi i
formularéve né fagen ueb, pérfshijné marrjen e té dhénave té
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forwarding of the forms on the Site, entail the acquisition of the
sender's contact data, necessary to respond to the requests of the
same, as well as all personal data communicated by the Data
Subject or requested as part of the compilation of any forms. The
data thus acquired will be processed for the time necessary to
respond to the Data Subject's request and will be deleted after 36
months at the latest.

Furthermore, where provided, the User can voluntarily provide the
Data Controller with their personal data also by creating their own
account. The personal data thus provided are collected and
processed by the Data Controller to generate and manage the
User's account. The data will be processed for the time in which the
account is active and deleted following the request for deactivation
of the same by the User or, automatically, in case of non-use of the
account by the User for a certain period of time. The legal basis of
these processing is the execution of the request of the Data
Subjects.

METHODS OF PROCESSING

The processing of personal data takes place using IT and telematic
tools and, residually, manual, with logic strictly related to the
purposes highlighted above and, in any case, in compliance with
the precautions, guarantees and necessary measures prescribed by
the reference legislation, aimed at ensuring the confidentiality,
integrity and availability of personal data, as well as avoiding
damage, whether material or immaterial (e.g. loss of control of
personal data or limitation of rights, discrimination, theft or
usurpation of identity, loss financial, unauthorized decryption of
pseudonymisation, damage to reputation, loss of confidentiality of
personal data protected by professional secrecy or any other
significant economic or social damage).

COMMUNICATION AND DIFFUSION

For the pursuit of the aforementioned purposes, the Data
Controller reserves the right to communicate personal data to
recipients belonging to the following categories:

e  public authorities and / or supervisory bodies (e.g. judicial
authorities, public security authorities, etc.);

. other companies of the group to which the Data Controller
belongs, or in any case parent companies, subsidiaries or
associates, also located abroad, in the context of the existing
intercompany agreements for the management of the
activities referred to in the aforementioned purposes;

e subjects who carry out data acquisition,
processing and storage services;

. subjects that provide services for the management of the Data
Controller's information system and telecommunications
networks (including chat and mailing services);

e  subjects who carry out assistance activities to the Data
Subject;

e professional firms or companies in the context of assistance
and consultancy relationships;

processing,

kontaktit té dérguesit, té nevojshme pér t'iu pérgjigjur kérkesave té
té njéjtit, si dhe té gjitha té dhénat personale té komunikuara nga
subjektet e té dhénave personale ose té kérkuara né kontekstin dhe
pérpilimin e ndonjé moduli. Té dhénat e marra né kété ményrédo té
pérpunohen pér kohén e nevojshme pér t'iu pérgjigjur kérkesave
té subjektéve té té dhénave dhe do té fshihen maksimumi pas 36
muajsh.

Pér mé tepér, aty ku ofrohet, Pérdoruesi mund t'i sigurojé
vullnetarisht Kontrolluesit té té Dhénave té dhénat e tij personale
gjithashtu duke krijuar llogariné e tij. Té dhénat personale té
siguruara né kété meényré mblidhen dhe pérpunohen nga
Kontrolluesi i té Dhénave pér té gjeneruar dhe menaxhuar llogariné
e Pérdoruesit. Té dhénat do té pérpunohen pér kohén né té cilén
llogaria éshté aktive dhe do té fshihen pas kérkesés pér ¢aktivizimin
e saj nga Pérdoruesi ose, automatikisht, né rast té mospérdorimit
té llogarisé nga Pérdoruesi pér njé periudhé té caktuar té kohés.
Baza ligjore e kétyre pérpunimeve éshté ekzekutimi i kérkesés sé
subjekteve té té dhénave.

METODAT E PERPUNIMIT

Pérpunimi i té dhénave personale béhet duke pérdorur mjete
informatike dhe telematike dhe, sidoqofté, manualisht, me
logjiké té lidhur rreptésisht me géllimet e theksuara mé sipér dhe,
né ¢do rast, né pérputhje me masat paraprake, garancité dhe masat
e nevojshme té parashikuara nga legjislacioni referues, gé synon
sigurimin e konfidencialitetit, integritetit dhe disponueshmérisé
sé té dhénave personale, si dhe shmangien e démeve, materiale
apo jomateriale (p.sh. humbja e kontrollit té té dhénave personale
ose kufizimi i té drejtave, diskriminimi, vjedhja ose uzurpimi i
identitetit, humbjeve financiare, deshifrimi i paautorizuar i
pseudonimizimit, démtimi i reputacionit, humbja e
konfidencialitetit té té dhénave personale té mbrojtura nga sekreti
profesional ose ¢do dém tjetér i réndésishém ekonomik ose social).

KOMUNIKIMI DHE SHPERNDARJA

Pér ndjekjen e géllimeve té lartpérmendura, Kontrolluesi i té
Dhenave rezervon té drejtén t'u komunikojé té dhénat personale
marrésve gé u pérkasin kategorive té méposhtme:

e autoritetet publike dhe/ose organet mbikéqyrése (p.sh.
autoritetet gjyqésore, autoritetet e sigurisé publike, etj.);

. shoqgéri té tjera té grupit té cilit i pérket Kontrolluesi i te
Dhenave, ose né ¢do rast shoqgéri kontrolluese (mémeé),
shoqgéri e kontrolluar (bijé) ose shoqgéri té lidhura té
vendosura edhe jashté vendit, si pjesé e marréveshjeve
ekzistuese té infragrupit pér menaxhimin e aktiviteteve té
pérmendura né géllimet né fjalé;

. subjektet gé kryejné shérbime pér marrjen, pérpunimin,
pérpunimin dhe ruajtjen e té dhénave;

e  subjektet gé ofrojné shérbime pér menaxhimin e sistemit té
informacionit  té  Kontrolluesit dhe rrjeteve té
telekomunikacionit (pérfshiré shérbimet e bisedés ne chat
dhe postés);

e  subjektet gé kryejné asistencé drejt Subjekteve té té Dhénave
personale;

e firma ose shogéri profesionale né fushén e asistencés dhe
marrédhénieve té konsulencés;




. subjects who carry out communication assistance and
consultancy activities;

. subjects who carry out operations of control, revision and
certification of the activities carried out by the Data
Controller;

. subjects who for various reasons succeed the Company in the
ownership of legal relationships (e.g. transferees or potential
transferees of goods, credits and / or contracts).

The subjects belonging to the categories listed above operate
independently as separate data controllers, or as Data Processors
appointed for this purpose by the Data Controller. The updated list
of third parties to whom the data is transmitted is available by
sending a request to privacy@square.al. The data may also be
known, in relation to the performance of the assigned tasks, bythe
Data Controller's staff, specifically authorized by the Data
Controller for processing.
Personal data, in any case, will not be disseminated and, therefore,
will not be brought to the attention of indeterminate subjects, in
any form, for example by making them available or consulting,
without the express consent of the Data Subject, when required.
However, Users who use the forums, or other channels, possibly
made available by the Data Controller, to publish their contents,
including their personal data, on the Site, acknowledge that the
information made public can be read, collected and used by part of
third parties who have no relationship with the Data Controller,
even for sending unwanted messages. The Data Controller declares
himself exempt from liability for any improper use that third parties
may make of the personal data that Users choose to publish
through the aforementioned channels.

TRANSFER OF DATA OUTSIDE ALBANIA

The Data Controller acknowledges that, for the pursuit of the
aforementioned purposes, the personal data of the Data Subjects
may be disclosed to subjects located in countries outside the
Republic of Albania for the pursuit of the aforementioned
purposes. This transfer will take place solely if the receiving country
ensures an adequate level of protection. A copy of any personal
data transferred abroad, as well as the list of third countries /
international organizations to which the personal data have been
transferred, can be requested from the Data Controller at the email

address privacy@square.al.

RIGHTS OF THE DATA SUBIJECT

The Law confers on the Data Subjects the possibility to exercise
specific rights. In particular, the Data Subject can obtain: a)
confirmation of the existence of personal data processing
concerning him and, in this case, access to such data; b) the
correction of inaccurate personal data and the integration of
incomplete personal data; c) the cancellation of personal data
concerning him, in cases where this is permitted by the Law; d) the
limitation of processing, in the cases provided for by the Law; e)
the communication, to the recipients to whom the personal data
have been transmitted, of requests for rectification / cancellation

. subjektet qé kryejné operacione té kontrollit, rishikimit dhe
certifikimit té aktiviteteve té kryera nga Kontrolluesi i té
Dhénave;

e subjektet té cilét pér arsye té ndryshme pasojné Shogériné né
pronésiné e marrédhénieve juridike (p.sh. té transferuarit ose
té transferuarit e mundshém té mallrave, kredive dhe/ose
kontratave).

Subjektet qé i pérkasin kategorive té renditura mé sipér veprojné
né ményré té pavarur si Kontrollues té vecanté té té dhénave, ose
si Pérpunues i té Dhenave i caktuar pér kété géllim nga Kontrolluesii
té Dhénave. Lista e azhurnuar e kétyre paléve té treta éshté né
dispozicion népérmjet njé kérkese né adresén e emailit
privacy@square.al. Té dhénat mund té njihen gjithashtu, né lidhje
me kryerjen e detyrave té caktuara, nga veté personeli i
Kontrolluesit té té Dhénave, i autorizuar posagérisht nga
Kontrolluesi i té Dhénave pér t'i pérpunuar ato.
Né ¢do rast, té dhénat personale nuk do té shpérndahen dhe, pér
rrjiedhojé, nuk do té vihen né vémendje té subjekteve té
papércaktuara, né c¢do formé, pér shembull duke i véné né
dispozicion ose duke i konsultuar ato, pa pélgimin e shprehur nga
subjekti i te dhenave personale, kur kérkohet. Sidogofté,
Pérdoruesit qé pérdorin forumet, ose kanalet e tjera, gé mund té
vihen né dispozicion nga Kontrolluesi i te Dhénave, pér té publikuar
materialet e veta, pérfshiré té dhénat e tyre personale, né fagen
ueb, pranojné se informacioni i béré publik mund té lexohet,
mblidhet dhe pérdoret nga njé pjesé e treté gé nuk kané
marrédhénie me Kontrolluesin e te Dhénave, edhe pér dérgimin e
mesazheve té padéshiruara. Kontrolluesi i te Dhénave deklaron
veten té pérjashtuar nga pérgjegjésia pér ¢do pérdorim té
pahijshém qé palét e treta mund té béjné té té dhénave personale
gé Pérdoruesit zgjedhin té publikojné pérmes kanaleve té
sipérpérmendura.

TRANSFERIMI | TE DHENAVE JASHTE SHQIPERISE

Kontrolluesi i té Dhénave pranon se, pér ndjekjen e géllimeve té
lartpérmendura, té dhénat personale té Subjekteve té té Dhénave,
pérfshiré té dhénat e tyre personale, mund t'u transmetohet
subjekteve té vendosura né vendet jashté Republikes Shqiptare.
Ky transferim do té béhet vetém nése vendi prités siguron njé nivel
té pérshtatshém mbrojtjeje. Njé kopje e té dhénave personale té
transferuara jashté vendit, si dhe lista e vendeve té
treta/organizatave ndérkombétare né té cilat jané transferuar té
dhénat personale, mund ti kérkohen Kontrolluesit té té Dhénave né

adresén elektronike privacy@square.al.

TE DREJTAT E SUBJEKTIT TE TE DHENAVE PERSONALE

Ligji u jep Subjekteve té té Dhénave mundésiné pér té ushtruar té
drejta specifike. Né veganti, Subjekti i té Dhénave mund té marré:
a) konfirmimin e ekzistencés sé pérpunimit té té dhénave
personale né lidhje me té dhe, né kété rast, akses né kéto té dhéna;
b) korrigjimin e té dhénave personale té pasakta dhe integrimin e
té dhénave personale jo té plota; c) anulimin e té dhénave
personale né lidhje me t&, né rastet kur kjo lejohet me Ligj; d)
kufizimin e pérpunimit, né rastet e parashikuara nga Ligji; e)
komunikimin, me marrésit, té ciléve u jané transmetuar té dhénat
personale, té kérkesave pér korrigjimin / anulimin e té dhénave
personale dhe pér kufizimin e pérpunimit té marré nga Subjekti i té



mailto:privacy@square.al.
mailto:dataprotectionalb@sisal.al
mailto:dataprotectionalb@sisal.al
mailto:dataprotectionalb@sisal.al
mailto:dataprotectionalb@sisal.al

of personal data and for the limitation of processing received from
the Data Subject, unless this proves impossible or involves a
disproportionate effort. The Data Subject also has the right to
object at any time, for legitimate reasons, to the processing of
personal data concerning him, even if pertinent to the purpose of
the collection, except in the case in which the Data Controller
demonstrates compelling legitimate grounds for processing which
override the interests, rights and freedoms of the data subject or
for the establishment, exercise or defense of legal claims. The Data
Subject also has the right not to be subjected to a decision based
solely on automated processing, including profiling, which
produces legal effects concerning him or which significantly affects
his person in a similar way, unless this decision: a) is necessary for
the conclusion or execution of a contract between the Data Subject
and the Data Controller; b) is authorized by the Law; c) is based on
the explicit consent of the Data Subject. The Data Subject may
submit requests to the address privacy@square.al indicating in the
subject "Privacy - exercise of privacy rights", detailing which right
he/she intends to exercise and providing the Data Controller with
the information needed to identify him. The Data Subject also has
the right to lodge a complaint with the Commissioner for the Right
to Information and Protection ofPersonal Data.

NATURE OF THE PROVISION

Except for what is specified on navigation data, the failure to
provide it makes it impossible for the Data Controller to follow up
on the interaction with the Site by the Data Subject and, for the
Data Subject, to use the Site and all its features, the User is free to
provide their personal data to use the features and services made
available in the Site. The only consequence deriving from the failure
to provide such data will be the impossibility for the Data Subject
to use the related services, without this entailing any consequence
injurious.

UPDATE OF THIS PAGE

The Data Controller reserves the right to periodically update the
content of this page. The Data Subject is therefore invited to
periodically consult the information contained herein so as to stay
updated with respect to any changes that have occurred since the
last consultation.

Dhénave, pérveg rastit kur kjo rezulton e pamundur ose pérfshin
njé pérpjekje joproporcionale. Subjekti i té Dhénave ka gjithashtu
té drejtén té kundérshtojé né c¢do kohé, pér arsye legjitime,
pérpunimin e té dhénave personale né lidhje me té, edhe nése jané
té lidhura me géllimin e mbledhjes, pérve¢ né rastin kur
Kontrolluesi i té Dhénave demonstron arsye legjitime bindése pér
pérpunim, té cilat i tejkalojné interesat, té drejtat dhe lirité e
subjektit té té dhénave ose pér krijimin, ushtrimin ose mbrojtjen e
pretendimeve ligjore. Subjekti i té dhénave ka gjithashtu té drejtén
té mos i nénshtrohet njé vendimi té bazuar vetém né pérpunimin
e automatizuar, duke pérfshiré profilizimin, i cili prodhon efekte
juridike né lidhje me té ose qé ndikon ndjeshém né personin e tij
né njé ményré té ngjashme, pérveg rastit kur ky vendim: a) éshté i
nevojshém pér lidhjen ose ekzekutimin e njé kontrate ndérmjet
Subjektit té té Dhénave dhe Kontrolluesit té té Dhénave; b) éshté i
autorizuar me ligj; c) bazohet né pélgimin e qarté té Subjektit té té
Dhénave. Subjekti i té Dhénave mund té paragesé kérkesa né
adresén privacy@square.al duke vendosur si objekt "Privatésia -
ushtrimi i té drejtave té privatésisé", duke detajuar secilén té drejté
synon té ushtrojé dhe duke i dhéné Kontrolluesit té té dhénave
informacionin e nevojshém pér identifikimin e tij. Subjekti i té
Dhénave ka gjithashtu té drejtén té ankohet prané Komisionerit
pér té Drejtén e Informimit dhe Mbrojtjen e té Dhénave
Personale.
NATYRA E DISPOZITES

Pérveg specifikimit te pérmendur né paragrafin e té dhénave té
navigimit, ku mungesa e te dhénave bén té pamundur pér
Kontrolluesin e té Dhénave té ndérveproj népermjet fages ueb
me subjektin e té dhénave, dhe pér kété té fundit té pérdoré
fagen ueb dhe té gjitha funksionet e tij, Pérdoruesi éshté i liré té
ofroj té dhénat e tij personale pér funksionimin dhe pérdorjen e
shérbimeve té véna né dispozicion né fagen ueb. Pasoja e vetme qé
rrjedh nga mosdhénia e kétyre té dhénave do té jeté pamundésia
pér subjektin e té dhénave té pérdor shérbimet pérkatése, pa sjellé
ndonjé pasojé paragjykuese.

AZHURNIMI | KESAJ FAQE

Kontrolluesi | te Dhénave rezervon té drejtén té azhurnojé
periodikisht pérmbajtjen e késaj fageje. Prandaj, subjekti i té
dhénave ftohet té konsultojé periodikisht informacionet e
pérfshiré kétu né ményré gé té géndrojé i azhurnuar né lidhje me
¢do ndryshim gé mund té ndodhé nga konsultimi i fundit i saj.
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